
Easterlin h Deborah

From:
Sent:
To:
Subject:

Easterling, Deborah
Tuesday, September 06, 2011 12:28 PM
'Leonard, Vicki'
RE: Form Returned: R

Dear Mrs. Leonard,

This is to acknowledge receipt of your email to the Public

Service Commission. I am forwarding your email and Letter

of Protest to our Clerk's Office for processing. Your

email and Letter of Protest will become a part of Docket

No. 2011-271-E and will be posted on our website under

this docket.

Please let me know if you should require any additional

information.

Sincerely,

Deborah Easterling

Administrative Assistant

Original Message ......

From: Leonard, Vicki [mailto:VLeonard@srhs.com]

Sent: Friday, September 02, 2011 7:11 AM

To: Contact

Subject: Form Returned: R

Form Returned: R

Instructions to add this form to a response file:

i. Double-click the attachment.

2. Acrobat will prompt you to select a response file.
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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

* Required Fields Letter of Protest

Date: * September 06, 2011 in Docket * 2011 - 271 - E

Phone: 803-896o5100

Fax: 803-896o5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

Protestant Information: ]

Name * VICKI LEONARD

Mailing Address * 2400 WEST CROFT CIRCLE

SPARTANBURG Phone * 864-560-2692City, State Zip * SC 29302
!

E-mail LEONARDV@SRHS.COM

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the

I subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

i AM A CUSTOMER/CONSUMER of Duke power. I am nearing retirement age, a widow and am already paying $200.00 a

month for power.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

Duke energy made a profit and is now becoming greedy and does not care about the older people already on fixed income.
When I moved I had to put up a $400.00 deposit (i was told the highest deposit would be $250.00) When I questioned it. i

was told two different things. One had become a bad credit risk and basically that they had to make up the money where

people had left them hold the bag and walked out on their bills. I am a bad credit risk right now, but I lived in the same house
for 28 years prior to this move. I have been a customer of duke energy all those years and until the last year had not had a

problem paying my bill.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *(This section should be completed.)

I don't know that with my credit history I would be of any help.
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